Q 1. While selling a premium cosmetic soap, how will you show customer its value?

Wfm Afed AT 999 & SR 3NMY 5 TR HEHR B
D! BT B IR H FaTgA?
A. Giving False statement about a celebrity using this
product
B F o dlell b P AR sWI (WeAfddl) 39 S
BT SIS BT 2
B. Giving customer the product brochure
HICHR Pl IS BT SIS ST
C. Explain about the ingredients and its benefits to the
customers
HICAE B IAE & ST IR SHG BRIGI & IR H
AT
D. Use testimonials of customer to show value
S A I B SKA B ¥ 2 ITdI ARIBI BT TN
P BT RETHR IS 31 AU ol

Q 2. You have just come from a product training for
which you were nominated. How will help team with the
learning?

g pfl—arfl Wrsde ¢fF T 9 e € s forg smuer Aifeee
far Tar o | MU S WiREm 2 S99 P9 USRS
Ha¥l @1 AGE B AHA o7

A. Boost about your knowledge but ignore sharing with

them
B. Tell them whenever they need help they can come to
you

I qAGT f5 H A oMU U Heg & oy om \ad ®
C. Share the knowledge with the learn and give a
presentation

M T ARGl & I TH @ AT AR ST R RO
EUl
D. Share no you enjoyed the training with other staff
members

M9 EH Had BT AT B ST & SRE TR KB HI B
Q1Y IYDT 95 A& 3MTAT

Q 3. Your shift time is over and you are leaving shop
floor. A customer approaches you asking for a particular
product. What will you do in such situation?

3muepT fUe <1gd WA & gl & 3R MY 97 FAR I Sl © § |
T Th HECHY IMHY MUY U Seure AnTar & | O Refa &
AT T HA?

A.

PICHR Bl AT B 8Y I AMT I el ST i
3Mae! SYST 3iH BT gl B
B. Tell customer that your shift time is over! and ask
colleague to assist him

TR A Hed & e fve Tgd @@ & gar § 9k
e Wl &7 @] Aag B B oy HEA
C. Escort customer to the product section and ask
colleague to assist him

PR DI AT AP S UISde Faud § ST &R fahedr
TEDHT DI SDI AGE Bl @ oIy Hgdl

D. Tell customer that your shift is over, ignore him and

walk away
U, P Pl [P P Wue TS 8 ol & AR B
I T FRA §Y el TG

Q 4. Its peak time, and suddenly the power supply goes
out. It will sometime for the power backup to function.

What should you do in such situation?
A o, i <1gH 3R 3rad A fISTell Fell Sl 8 | dfa” daary
# @o FHg T | T Rfa # sruer @i e @nfey?
A. Go out of store to see what has happened
WR ¥ e Fhad” @1 A1y fb 3T ga ©

B. Warm customers to stand wherever they are
PREET BT A < P T ol W & 98 @S ®

C. Keep a very close watch on the movement of people

near your section

3O I @ U FAT dTel AN IR ol TR T
D. Walk out of the store till power comes back

TR ¥ 9% Fel SIe MR fasTell aros s+ & 91g dredT

Q 5. A customer has entered the store, whom the sales
associate has serviced last time. How will your provide
personalized service to the customer by using basic
guidelines? a. Ask customer to browse now collection
and you will assist him later b. Greet and welcome
customer referring him by his name c. Check his
previous purchase to get an idea of his taste Take a
feedback for products purchased on his last visit

TEh B TR 7 omd € = A vaifive 7 fUsel uee &
oA | oY e YR AMR RUINEE & AR S PEAR Bl
TRieTgeS AfdN W& $3i? a. HICAR Bl 93T Holdsd ol &
foTg B 3R 91g F SH Heg BT b, HEHR BT SD AH A




JlTdR I8 TRDR / Tell Fodl AR ITHT WHTT HIT €. HIEFR
P UHIY /MAYHA] IS b ¢ Tb H fh st IR
PHECHR A BT IS TRIGT AT HReR aRT fUsell IR TN
Y IATET & IR ST BISdd oiT
A. a,b,d,

a,b,d,
B. b,c,d

b,c d
C. ab,c

a,b,c
D. a, cd

a,cd

Q 6. Its closing time and a customer has come
requesting that he wants to buy a shirt as he has a
conference next day morning. What will you do in such
situation ?
TP TS WRIGAl © Hifh el Gag S© VP DIHRd H I 2 |
Ul Rerfdr # 3N $I9—A1 HeH IoTg?
A. Tell customer to come in morning as the store has
closed
& g
B. Welcome customer in store and assist him to buy
shirt
WR # HER & @WHTT B R ¥ TR H 396 AgS
B
C. Allow customer to enter store but tell him to hurry up
FER B WR H M <1 Afpd 3T TTedl B B forg
C il
D. Let customer enter store and follow him he is in
store.

PICAR BT R H 3 S 3R R ®WR H IaT 4eT H

Q 7. You find that during peak hours customer walk-ins
increase, due to which it becomes difficult to manage
qgueue on the cash counter. How can you reduce the
rush at billing counters?

AT TEd B 5 0P Mt H HecH™d B A—o 9 Sl 2
R &Y Py R AR [WTer Tl Jfhel 81 am & | fafe
PRCH W WIE B PR D (oY AYDT DA HEH IS
1fRY?

A. Manage queue at cash counter ensuring only the
customer who wants to till is present queue

DY HReX W AR B W\l arfey arfes faw fafei
g Tl HEHR & 18T H ©

B. Take an opportunity to approach customers with
merchandise and pitch for add on sales
W R ®T U 370 R & ®Y H W gY HASIS
IR PCHA B U SaR Us I Wew @ fog fafei
FHRA =AY
C. Take a manual bill book and start doing manual billing
for customer having less than 3 items
Fgordt faal g o =Ry iR S ey 3 Mg A oA
P WAGIN Y 3T 2 S Fgare RfelT s @nfay
D. None of these

g4 H ®1g e

Q 8. You are getting delayed in completing the task
assigned to you. What will you do in this situation?
AP S B AT T ¥ SW PRI b H X BN WG T WA
Rerfar # amu @ ¥ar?
A. Approach a colleague and ask for help

ol WEdd! & U ST S HEE A
B. Leave the task in-between and go

B BT 1 H BISHR el TG
C. Ask your colleague to help and leave

AT WEHHT | HEG AN iR Fel SITg

D. Let the delay happen and complete the task

B TH B H R A S 3R BME R BN

Q 9. There is electric short circuit happened in store. As
a sales associate you don’t have any authority to take
any action. What will you do in such situation?
wR # gofogs dfc wfde gonm 21 Jow Tafite & w9 #
AR BT A BeH SO B AWBR TE 2| WA Rafy § amy
DT HEH ISTGH?
A. Inform Store Manager and alert the security

WR TR BT $96] GaT o AR RAaiRe o1 59 av 4
AT BT
B. Switch on all the lights of the store

TR & |1 drsed Rag i &R <
C. Immediately leave the store and run

T ©R H Fdadr wrr A
D. Ask the security to shut all the doors.

RS & T Rar 95 FRAT B forg wEA

Q 10. One of your colleague is talking on phone while a

customer in standing besides him. What should you do?
JMYBT Uh AZHY BT TN dTd PR V& § Sldih U hei IIP
e # @ | A Reafay # st @ e anfee?

A. Ignore as the customer is waiting for your colleague

to finish he call



U T PR ST Hifh HICHR AMTD AEhHT B Dief WH
B. Tell your colleague to disconnect and help customer
AU AEFHH BT Bl [SXPae TR ISR DI AGE PR &
forg e
C. Leave your work and approach manager to complain
AT B BISHR HAoR I 6! NBRIT B SIG

D. Approach the customer for help and task to your

colleague later
PEHR B AGE BT D o7 ST IRT G R 91§, 39
IR | FERHU | 91T B

Q 11. Customer has bought a packaged fruit juice and
while billing the product he finds that it is expired. He
checks and finds that most of the items of the product
are near to expiry. Customer is agitated and questioning
the quality standards of the store. How will you handle
this customer?

PR 1 Ude 48 Be O TNIET § 3R (e & aRM 9 <
2 f& e 9 UTHURR 81 g1 § | 9 9% IR © 3R & © &
99 IAE & IR AR o & TRIUMIR 89 Tl ¢ |
SN HICHR TRT Bl I 8 3R 9 R B galere] wrss W
ATl SO & | 3T fhd GhR 39 HCH BT T ?

A. Apologize to customer and get the product replaced

and take help them manager if required
PREAR W HIPT AR 3R SATE geaidl o3 3R Sxd gs
R HoR ¥ Heg o

B. Apologize to the customer while getting stock

removed and leave him
WP BediF & SR HEHR I T A S bl Bl
=

C. Apologize to customer and explain him that it has

happened by mistake
PRCH | ATH! ANRT 3R S99 Hedl fb U TTerd! o gaT 2 |
D. Get the stock removed and offer customer discount

on his purchase
WIh Fedl S AR HEHR Bl STP WeeN! R fewprse
<

Q 12. A customer wants to buy a washing machine on
credit facility. While checking his bank balance and
financial ability, it seems that the customer is not
eligible. What should the sales associate do in such

situation?
Th PR Hiec BRI W 4T 79 w@lier a=ar 21
TP db Joig 3R Tl A Refy @1 @y ovran & fb da8

9% forg dra/wrfae 6 21 U Refy o ded vaiRime &
TIT HAT AMRY?
A. Explain the term s and conditions related to the
eligibility criteria

PRI BT TeAfaferc] HrgcRar F I =M &R i gar
EUEN
B. Tell the customer to come later and meantime you
will check

HER W 9 H o & forw @ ARy iR 39 9 e
BT ALY
C. Tell the customer that he does not have enough
money to buy

HCFR I BT ARy & 99 U BH U9 ®
D. Ask your colleague to handle the customer and you

leave
U FEPHI 9 T PeHR ¥ fued & foly dEax gg I8
BECEASIEIRC] Y

Q 13. A home delivery went wrong, as the delivery
person is not able to find the address and contact
number given by customer is not reachable. This
happened because the sales associate made mistake
while writing the number. How will you handle the
situation?
T M fSella”l Ted &1 TS & Jifh Sellan] dx dTel Ao Bl
g o | AT gAY g qifes o THIRTYE W HeR o forar
oT| 39 39 R & &4 fFAucar?
A. Will notify the sales associate and inform the
manager about this mistake

Aol TAIRIGE Bl SICH 3R H9oR BT Tl Bl FaT <3l
B. Ask delivery person to come back and reschedule the

delivery with connect customer details
el &1 arel Afad | F fF T8 MUF MIPR B
% fSceq @ Ay felial &1 Revsgd o

C. Ask the delivery person to come back and wait for
customer to call

el o a1l fad & &2 6 98 MU M Y &R
PCER P B BN Bl AR B
D. Ask the delivery man to come back and cancel the
order

el &x1 arel @fde & w0 & 989U s WY 3R
IR B IR <



Q 14. A customer has come with a complaint that he is
not getting any updates regarding his accumulated
points. What will you do?
Th HeR PEId a)d & & I SPhel gU dfsed W dIg
Juse Fal e <er| Uil Refa # sma @ e
A. Tell customer that it is not possible for you to check
the points
B. Arrange to check on the system and update the
customer

Recd # 96 o1 @ fou Ao BN iR D IFAR
PBICHR DI AUST HNI
C. Ask customer to come later and resolve the issue at
customer service desk

PR W IqE H I B oy T R 39 g8 Bl AR
| S| R GASgT
D. Tell customer to check with network operator

PCHR DI edd IR I IS B b U el

Q 15. An angry customer has called on store landline and
is shouting on phone, as nobody has turned at his place
to install the LED which he had bought. How will you
handle the customer?
TP RIS HEEHR R oedsd W B &)d 8 3R 7 B W)
fRrcell 38 € ifd S=/H S Tolse! WK § SU gReld B
% forg @i W S8 == il d% T8 AT & IMY f USR 39
PHICHR DI HAHTRT?
A. Tell customer to wait and disconnect the call

PHECHR Pl AR BN B (oY HEPR Pl DI [STh1de B
ERl
B. Put the call on hold and handover it to colleague

BT P Bleg W PR S YT TEHH BT T <
C. Tell customer to stop shouting so that you can help

FECHR DI fIeet™ A 791 BT AqTb 3T ITHT 7SS BR D
D. Apologize to customer and take the details

PR | ATHT AR @R SN feced of

Q 16. A customer is fond of the T-Shirts collection, and
keeps visiting store weekly to check for new options. The
store has received new T-Shirt collection. What will you
do?

Th HYCHR Bl S-S HoAds JHG 3MAT & 3R 9 & g Y
A9 @ foly R o Wwd 81 R # 71 -8 FHolqud
I 7| U Reafa # amg g A

A. As the customer keeps visiting, wait for the customer
to visit

B. Don’t dislay the stock, till the time the customer
doesn’t visit

T4 TP PR R H 7 MY d9 dh Cid (STl T8l BT
C. Call the customer and invite him informing about new
stock
D. Keep one piece of his size from each option aside for
the customer

PR B AR B W TH UGR B S-TE FER & forg
T I

Q 17. A customer is looking for an LED under a specific
budget. There are festive offers going on Home Theatre.
How will you convince the customer to buy Home
Theatre?

T BT TSl I I doic & 3eX Uh Uolgol WRIGHT aed ¢ |
M forver R BRed AHhE I W & | AU 59 PR BeHR Bl
B ey wlies & forw ol e

A. Ask customers to buy home theater and let them

decide for themselves
BHECHR BT 8M IUer Wed & forg Heil ik I @a o
o <
B. Persuade the customer by suggesting him additional
discounts
PR B B uer & | e arel wIer famreed &
IR ¥ AP I8 ol A B BINY BT

C. Force him to buy Home Theatre as it’s a limited time

offer
e I8 T fafics sifeR & 8 fOrer @ w¥ieen & fog
PHICHR R GG Sleiit
D. Show him how he can get the home theatre at best
price with all the features & benefits
PR DI F9 BN AR BRIE GHSMHY S Arfdd e
5 frd IR 7 9% Uied W 819 ruer wde dad §

Q 18. You observe that a customer is reading the
product manual and description and also seem to be
looking around for someone. What should you do in
such situation?

M TWT B 5 FewR Uede ARgRrd SR faver ug w2 € 8k
Arer g, B B ge N e §1 U R § suer @ BRA
A1EY?
A. Approach customer and start pitching for product
PR B U STHR IS & fore fAfei T =i anfay
B. Approach customer and offer him assistance
PCHR P U STBR STd] ASe Bl Ay
C. Go and stand beside him and wait for him to ask




PICHR S A1 WS B ST AMRY 3R I B BT SaoIR
AT =AMMEY
D. See if customer looks at product and then approach
SEA AT fh HYeiR SaTg @ 3R 9@ E & AT T8l 3R
SIS @ W A G ST AR

Q 19. A customer seem to be confused on deciding on
which option to buy. How will you help the customer to
make a decision?

TP HECHR DI GHST Tel o W& 6 ST P-4 I TR
FIRY | 39 fd UHR I8 ol o § ek @ Ag HA?
A. Ask customer to come late once he makes his
decision

PR I Hedl 6 7 ol o @ 919 R 7 e
B. Persuade the customer to buy the product that gives
you higher returns

HICHR BT I8 TG WG & ol ISl B BT DINT BT
ORI Md! SATeT HIIST BIal @
C. Stand quietly and give customer enough time to

decide

U N AR R B Aol o @ forg st awg <
D. Match the benefits of each product with customer
requirements

TET 5 P9 8 db &R Th I & BrAS HEH Bl
NMTRIHATRN BT YRT B &

Q 20. You have got a great idea for service
improvement. What will you do?

MU I WA BT J8AR 1 @ dR H Y ggd dfedl [der
2| 3T AT T HA?
A. Discuss the idea with the Manager
HoR & A1 39 AR R =@
B. Share it with colleagues and implement
3O WEHFAI BT I8 fFaR AR g9 AN Bl
C. Start implementing it immediately
T 59 faaR &1 oy ¥
D. Don’t share with anyone till someone asks
SIq T MUH YT 9 WY Y fdl o Y e ug faErR

T ATGT

Q 21. You are attending to a foreign customer but not
able to understand his language. What will you do in

such situation?

Y T faedl SeaR W I1d Y N2 & oIfhT SYPT Iiehl wIuT

2 AT 3 3BT | U RIfq # oy ST FHeH ISP

A. Ignore the customer and ask a colleague to take over
PCER DI IFSET B S 3R A Tgdl &1 g9 faed

PR W 91T B B I HEIT

B. Try to persuade customer to buy whatever you show
Mg S 1 ITe fwar @ € S FeWR Bl 999 & oy 9%
ST B BT BINY BT
C. Let customer browse and make fun with colleagues
PR BT A= I@Te @ < 3R U WESHAl & AT
TR SHdT ASTd ST
D. Use non-verbal communication to connect
3 919 T HEMR BT MTHAT qHSH

Q 22. The Manager has assigned you colleague a task,
but your colleague has some doubts regarding the same.
He has shared his concern with you. How will you assist
him?

AOR ¥ 3D FEHHT B Th BT Qa1 8 Ifhd ud FEdH!
S 7T H 99 M BT AP BB TS & | I AP 7 AP AT
91d 9dTg MY 5 UHR SHADI AGE B2

A. Tell him to complete the task according to his

understanding

HEHHT BT AU TS B AR B IR B oIy HEdT
B. Encourage him to talk to the Manager and clear the
doubts

AEHH P ISl B S IR 9 e 39 Rfd ¥ fged
<
C. Ignore him and let him handle this situation himself

TEHH P ISl B S IR 9 e 39 Rfd ¥ fged
<
D. Gather your colleagues and discuss suggestions on his
doubts

AU T FEHHAT Pl FHET B FEHHI @ dasl & IN H
SERASEICRSU]

Q 23. You had prepared yourself for the demonstration,
however the customer raised a query for which you
were not aware of. What should you do in such
situation?
AU SHNILET & oIy qR1 TANT @1 g8 © olfbd PR U™l
AT Bd & fOIdT Sa1d MYdT T8l mar | v Rerfa # amuet
T HAT AMRY?
A. Tell customer that you are not aware about it and
continue with demo

PRCHR  HeT AU fb TR Tl BT STarg T8 gdr 3R
SH HYH S R ARy

B. Give customer any answer which you fell can satisfy

his query
PEHR B FATd BT bls W SAE ¢ AT AMRY S MBS
STER % HaTel &1 FEl Tad ©

C. Apologize to customer and ask colleague or senior to
help



PR A B AR A1RY &R fddt @Eedt ar dfr |
39 9N H Aeg ARl 1R
D. Avoid customer query and move forward with your
demonstration

PREHR & AT Pl Q@ PR §U SHRGET SR Gl
EUEN

Q 24. As a sales associate you have assisted a customer

to apply for credit facility, but you are facing problem in
processing the application. What should you do in this
situation?
I THIRITE & ®U F MU Bfse BRferd & fay eretg &=
H U BCHR B HGE DI § Al MTDT Ty YR B H
TR BT 8 2| U Refa # et @i dver anfee?
A. Keep the application into pending cases

U&7 U & # @ <A1 a1fRy
B. Contact your senior and ask for help

{FR | AUD PR SIH AGE AT AIRY
C. Ask a colleague to resolve the issue

AU AEDHT W 3 W W fued @ forw weAr Ay
D. Tell customer that its not possible

PR U el Ay & g8 A9 e &

Q 25. A customer has bought a refrigerator and needs a
post sales installation. The same day you come to know
that due to some internal issues, the technical team will
not be working for few days. How will you handle this
situation?

TP HCHR - VBISREX WISl & 3R S8 URT Iod g el
B THRA © | ST 3T AT udr "1 € b @ uxwia @
gote A <fadde S gg el & forg &M T8l Sl | 3y 59
Rerfay & &1 fodar?

A. Apologize to customer, explaining him the problem

and assuring him you will take it on priority
PHICHR BT WY TSR ST ATH AFRT 3R I= R
fRagy & oom S9aT B UEIRE (SHdT HH A9 U
forar Smeem) # <@ ®
B. Apologize to customer, explaining him the reason and
suggest he can get it done from outside
PICAR BT WU FHASMGR I99 ATG AFRT IR ST I
U Had 9TER | RS ST Al of

C. Apologize to customer, explaining him the reason and

telling him nothing can be done
PICHR BT WY FHSTHY ITH ATH! AR IR I H
9 AR § o T8 fBAr o qdar

Q 26. A new product has been launched and has come to
store. As its peak season, the product training has not

been scheduled. How will you keep yourself updated

with the product without the training?

Tdh Y SATE HT Al+d gl & 3R 98 ©R § o g&T © | gfdy
39 Nl Ao ?, Ursde oS T8 8 uE ® 1 o Refa # s
o PR 97 T & ST @ IR H e W Wl e
BIRTA HA?

A. Read through the product manual and take help form

senior
Hrede HgaTe U iR HIFRR I 39 dR ¥ Heg ofl
B. Just discuss with your colleagues
39 IR H AUH AEHHAT A T4 PN
C. Read through the manual and try your hand on the
product
A UeT 3R WGa SIS BT FRATA BT
D. Wait till the organization schedules a product training
HYAT ART UISae ST AT &1 BT Aok H¥dl

Q 27. You resolved a customer issue. After the customer
left, you find that he has given negative feedback about
the way you handled his issue. What should be your
action?
M fHfl ek @ WU Joolg 2| B & oM & 918
JTIHT TAT FIdl § b 3o 5 e | Ryl gosig & 4
IR H SEM g (AWfed) wiedw fIar B1 9@ muml dE-—wT
PHeH SSMT AMRY?
A. Tear the page of the negative feedback and throw it
TR (TIfea) BIsdd BT U= (US]) HISHR B ST
B. Curse the customer for writing a negative feedback
R (TIET) BIsdd T & Iy BRI I RI—HAT ol
C. Call customer to apologize and find out reason for the
feedback
PICFR Bl BIF B SAA AHI AFAT 3R X (Tea) Blsdd
B IS8 BT TAT FATGH

D. Call the customer and show your displeasure at the

negative feedback
PR PN BF B I qagd b M R (Tfed) wisdd
B I8 A AR &

Q 28. You observe that there is a customer who is
roaming in store and was caught shoplifting in past.
What will you do in such situation?
T < § b U PR Sl UBd R A Aol IR 8Y Uhs
TY o, R H g W@ ¥ | U Rfd # 1y w1 weH Sorr?
A. Ask security to throw that person out of store
RIS & 99 Afdd @1 R A 9R Bdb & oy dgdl
B. Keep a watch on person and inform Manager
I AT TR ToR W iR FoR BT gqdT a1 <1

C. Ask security to keep a watch on the person




RaaRS A 39 Afdd &7 FoR W@ & forg HEir
D. Follow the person thoughout the store

R TR § 9 AfHT BT 9T Har

Q 29. A customer has decided to buy a Split AC after
considering the features and benefits as well as the
payment options. What is the last step yo will perform
to close the sale?

TH Bk o Rete Tl (AC) & B, BRIG 3R UHe 31
TET D 9GS WIS BT A9 997 form B 39 Wel Bl Fare
B & forg T MRay e T B

A. Collect documents from the customer and direct

them to cash counter
PRCHR A SlFgHTH ol 3R I8 PY PIYex Bl AR I D
fog @

B. Explain the customer about the other products

available in store
PICHR Pl R H IUTES O IUGT & R H g

C. Explain the customer about post sales service and

help him to complete the billing and payment

PR PN RS I Afd & IR # g &k fafer ik
Te T d H I 7GE BT
D. Explain the customer the credit options and about
post sale service

HECHR BT S =T 3R URe ol Afdd & IR H Jargir

Q 30. Customer has finalized on the smartphone he
wants to purchase. How will you use this opportunity to
increase sales?
HER 4 T R fou & % 7 sF-—ar S deE @€ | ey
59 gpR 59 e R AT B 9P gea?
A. By showing him other smartphone options

MY I8 §AY FICH e
B. By pitching him to become a loyal member
C. By showing him other mobile accessiories

AT e HIGTS YRR feamaT
D. By giving him discount other coupons
Q 31. How to use the fire extinguisher nozzle to put out
the fire?
AT oI & oY fhe IR BRR URSER @Fus 33) &
AfSTel & SRATA BT aATMRY?
A. Aim the nozzle towards the fire and sweep it from

top to bottom

HfSTel &1 AN & TWR% @I g S99 SR I -1 @ 3R o
ST =1RY
B. Aim the nozzle at the top of the fire and keep it
focused on one point

dfSTel BT 3T & RN & NG IE@T Y I Uh & T8 W
¥l AMRY
C. Lift the nozzle up in the air and sweep it from side to
side

AT BN FHWR B TR% IS 3R IH ¢ A 979 3R 916 A
<1 of ST ARy
D. Aim the nozzle at the bottom of fire and sweep it
from side to side

AT BT AT & e R @ TG W g 89 dY ¥
qTg 3R 919 | IMC o S1 A1fey

Q 32. The Manager had given a task to a colleague,
which is getting delayed. What will you do?
FIOR o1 U AEHHT Bl M fear o o @@ 89 # &R T @
21 U Reafa # smu ar 9r?
A. Blame colleague for the delaying the task

BH TH I H R AT B U I AEHH W AR
SR
B. Wait for colleague to come to you for help

AEPHAI QAR HGS AR BT SASIR Xl
C. Let him complete the task on his own

HEHHT Pl G AT BT YR BT <il
D. You along with other team members help him

3T 3R TR I Had I WEPHHT Bl AGE BT

Q 33. You see that a family has entered the store and is
accompanied by an elderly lady who is finding it difficult
to stand for long. What will you do?
M <Ed & %t WAR wR # am & R+ v gt Afgen
f € 2 SOeT R 9@ @S W8 § WU 8 %@ 2] v Refa
H M T BN
A. Let other team member assist them and other

M & T HER BT SAD! GG B QI
B. Wait for the customer to ask a chair
C. Offer the lady a chair to sit and ask for water
kil
D. Avoid as other team member is attending them
I URAR BT AT UG & & B |




