Q.1 A customer messaged you over a web-chat. He/she
wants to enquire about a balance deduction from his/her
account. Arrange the steps that you will take in
chronological sequence to assist the customer.

Verify customer’s identity and account details

Greet the customer

Obtain confirmation on your understanding of the
queries raised by the customer.

Ask customer what are his/her queries

Read and summarize the queries

Uh UEH - ATTHI Jd—a43 TR A4S fbar & | 98 3109 @I o
BT TE AN & IR H YBATe BT d1edl 2 | Tedh o Ferad]
% folg 3MUe TART UANY Y ARV Bl BIATIHAD HH H
raferd o |

TEH B IS IR I fJavor Feanfia ax

IE8dH BT W BN

YTEP TART g8 ¢ TS B A0 A9 & AR gfte urad
UEd I SAD U I8

TS Bl Ug AR AR B

Choose the best Option

a. 1->2->3->4->5

b. 2->1->4->5->3

c. 3->2->1->4->5

d. 1->3->2->5->4

Q.2 When a customer calls you to register a complaint
what should be your first step while handling the
customer?

9 PIS UTEd 3MIHT NHRIT qof PR & o1y dear & @ 99
2T BRI AT 3BT Ugell hed &l BT AMRY?

Choose the best option
a. Greeting the customer

TTEd BT WA BT ATRY
b. Summarizing customer’s queries

YEd & TS B ARG HAT @12y
c. Taking approval from manager for interacting with the
customer

UEh & A IaUId b oy FoR | goiroid o T @nfey
d. Asking the customer to verify his/her identity

TEd Bl SHB! Tgd TN PR B AT HeaT =Ry

Q.3 You are unable to understand a customer’s query
property what should you do?

T UTEH B TS BT SIp A THST 81 T B & | 3MUDI T BT
1f2y?

a. Ask the customer to contact someone else

TEd | Al IR ¥ 999 o7 & foly we a1fey
b. Seek help from your colleague/manager

U FERHT / HoR W HEE ol dNey
c. Provide personal contact number and ask the
customer to call after sometime

HRTT HUD FaR UG BRAT 3R U8H P FO FHI a1
BT PR B oy BT 1LY
d. Suggest customer to research about it online

UTED Pl $HD dR H TS U B Bl GId <1 aATfey

Q.4 A customer wants to know about the last transaction
made by his/her debit card. Which of the following
details should you seek in order to provide the details?
UH IEd AU Sfie &1 garT fhy 1y 3iftw oFes @& ar #
ST aTedT ® | faaRer UeM &1 & forg emuet f # | o
|1 fdaxor =nfzg?

Choose the best option
a. Card Verification Value (CVV) of the debit card
Sfie F18 #1 ore IRfFavT a7 ()
b. Personal identification number (PIN) of the debit card
Sfie B o Wi sngsfefrayT Fav ()
c. Last 4 digits for the debit card number
Sfde B FR @1 i 4 i
d. Amount in the bank account
d% @ # iy

Q.5 Mr. Rajat has messaged you to get an update on his
order delivery. How will you start the conversation with
him?

&Y. IO 7 SITUBT U TSR fSefiad) W 3ruse T &_H & forw
HAS AT 2| 319 IS A1 Il H Y Buil?

Choose the best option
a. Hi Mr. Rajat, How may | help you?
B A, I97d, H JAUST B AGE PR Fhd 57
b. Hi Mr. Rajat, should | help you?
B . 3910, @RI H U@ HGE He e
c. Rajat, | want to help you.
ST, H IS HeE HRAT T § |
d. Hi, please help yourself.
B, BT 3Tl HGG BN |

Q. 6 A customer sent you a mail to raise a return
request. You have requested him/her to send you the
copy of the invoice. Which of the following icon should
you suggest him/her to click in order to attach an invoice

to the mail?

T UTeh o YD Re SR 31 & (oY T Hel Aol & |
3O A AT BT Uil ST BT SR [T & | Al AT
Sitgd (@red) o’ & forw snmusl 4 # & o9 smgdd R faeis
PRAT AMRY?

Choose the best option

. ©

Q.7 While summarizing your understanding of
customer’s query over the mail, you need to highlight
(Bold) the summary text. Which of the following icons

should you use for the same?

YIEP & Al DI TSI B AU AH & AR ARIT PR T,
MBI UTS & AR Pl BISASS (Aes) BT 8 | MU e #
o 3MgdHT BT ITANT HIAT ATRY?




Choose the best option
a

b.
C.
d.
Q8.A customer complained that he/she has received the

incorrect product what should you do?
% Ued - AR o) € & 39 Tad g Al & | smudT &=
AT AMMRY?

a. Apologise to customer for the trouble and suggest
him/her to raise a product return request

I & ol AT8d | ATHT AR 3R S IcTe arddl IR
Pl 9T B Fd o1 A1MRY
b. Process a refund right away

TRA gl Pl Ufear R A1y
c. Ask the customer to keep the product

YIS BT ITE G & U deer =Ry
d. Put the blame on the customer for odering the wrong

product
TeTd SUTE BT IifeX 37 & oY T8d W 3N ST a1y

Q.9 A customer purchased a software from your
company. He contacted you over the web chat saying
that he is unable to install it on his computer system.

How should you help him with the same?

TP UTEh o TR HI I Th AFCdqR WISl & | SG d9 d¢
TR MUY AT dHEd Y HUD fHaT fh 98 3 U Hger RiveH
H IRCIA B H 3 § | 3H U] D! GG D Al
CHEN

Choose the best option
a. Guide him through the installation process step by
ste

%wm?wﬁmﬁwmfﬁwﬁwﬁrﬁ
PHRAT =AY
b. Ask the customer to purchase another product from
your company

YTEd BT AU DU H GIRT IUTE WG B ol el a1y
c. Inform the customer that once the product is sold you
are not suppose to provide any assistance

UH IR IAE 999 & 91 MY DTS AT T8l TS BT &
TT RS DI Gfad BT AMRY
d. Apologise to the customer saying you can’t assist him
in anyway possible

g fHdl 1 TRE I IHD! WERIAT el PR W © I8 BEd
BU UT8SH A HIHI HI AMRY

Q. 10 A customer mailed you saying even after multiple
calls no technician has visited for installation a computer
system purchased from your company. What should you
do in this situation?

T YTedh - IE bed gY AU ¥el fhar & fb amuat wodl 1
TRIS MY SR A & g & foly &8 did & 918 41
PIS THAIT 1 AT & | 39 RART H MU FAT HAT =1BY?

Choose the best option

a. Apologise to the customer and raise installation
request on an urgent basis

IES = ATHI AT MR Afdeld MR R g R BT
QT
b. Apologise to the customer and ask him/her to
outsource a technician

YEH X AIB! AR IR S T qH-18IT DI STHYT DR
@ foq wen
c. Apologise to the customer and assure him/her that
you will visit for installation after sometime.

JIES A ATHI AT MR AU BB T 918 gl & ¢
MY I ST HRAT
d. Apologise to the customer and request him/her to
bring the system to the service centre to get it

assembled
TEdh A 7D JHAT 3R 3Rigd a7 & forv Rien o Ifds
Hex | A & oI IHA IR BT

Q.11 A customer messaged you on the web chat
mentioning that he/she is unable to make transactions
from his/her debit card. What details will you ask the
customer for in order to check the status?

TP YIEdh -1 AP 99 ¢ W I8 gail gY HASl [Har § & a8
A Sfde HE A oFeT oA | et © | Rerfa @1 i e
% g a9 UTed | AT fdaver yuir?

Choose the best option
a. Ask customer for the card PIN and check details
UEH A Prs U9 AR 3R fJaror =i
b. Ask customer for the card number of account number
and check the details
YIEdh I IS 7R IT WA AT YBIT 3IR faa=or S
c. Ask customer for the card’s CVV number and check the
details
d. Ask customer’s account balance and check the details
YIEd & W DI Y AN g AR fgaror ST

Q.12 You work for an e-commerce firm and received the
following queries.

Match them to their respective query category.
MY U&H DA BH & oI B R T & SR sl 71 71
U 83T B | S8 S e g Siofl 4 e @ |

Query Category

1. If a product is in stock or | A. Pre-sale query
not?

2. The delivery of the
product is delayed.

B. Vendor query

3. Is the phone’s display
covered under warranty?

C. Availability query

4. Not received the
payments for the products
shipped.

D. Shipping query

choose the best option

a. 1->A
2->B




3->C
4->D
b. 1->D
2->C
3->A
4->A
c.1->C
2->D
3->A
4->B
d.1->D
2->C
3->B
4->A

Q.13 Your company manufactures cameras. A potential
customer messaged you to know the types of sensors
offered with various cameras. How will you respond to
him/her?

MBI YA DAY IARH © | T G TT8d o JMMUDT A=
DRI B AT B AN IR D TBRI Bl S & foTg ]
ST fhar 21 T S B Sarg 97

Choose the best option
a. Inform customer that you will contact him/her when
you get to know about it
ST9 3MY S IR H S d9 T I8 [9d BT I8 TTedh
DI Fad a4
b. Refer to product catalogues and respond accordingly
SWTE DT ST R TEIIR Fad <3
c. Forward customer’s request to the manufacturing
team
YEd S AGRY BT fAFFEr TH Br 3mT GG
d.Tell customer to visit company’s website and research

about the cameras and sensors
YTEd BT BUAl Bl JeASE W O AR BRI IR IR & IR
H U B B forg wE

Q.14 A customer messaged you to know the expected
delivery date or his/her order which is already delayed.

What should you do?
TP UTEH - MUBI 3D Ugal | &l facfad sifex &1 feeady &1
TG ST & oI 3197 foham 8 | Ul T &ReT aTfae?

Choose the best option
a. Contact the shipping company and revert back to

customer with the details obtained

I U W Fud BT IR W fAeROT © 1T YRS Bl
gfaeeR <
b.Share shipping company’s contact details with the
customer

R U &1 U IR RS B AT AT BRAT
c. Share contact details of the customer with the shipping
company

UTED BT 9D [qaxor T Hu=l & ATy Arsm HReAn
d. Inform customer that shipping company will contact
him/her when order is out for delivery

o9 R B Sy & forv 3ifek Hvfl T 9a8 SO GUah

BT T8 YT8D Dl GeId Bl

Q.15 The customer is asking you to share the contact
details of your supervisor, what should you do?
U YIEdh MUY 3T GURATSOR BT AU [GaR0T ATST R &
foTT w7 |1 B | SMUBT T HRAT AMRY?
Choose the best option
a. Raise the issue with your supervisor and do as
suggested
3T GURATEOR & U FHEIT BT IO AR GeId B AFAR
PRI HIAT AT
b. Share the contact details without informing your
supervisor
U FEARN BT d By &4 Hues fGavor v H=A1 =12y
c. Forward the customer request to your colleague
U FEANN BT UTEDh IR I By
d. Share incorrect contact details of your supervisor
U FURATSOR BT Teld YD [JaRo1 AT =112y

Q.16. A customer complains that the software offered by
your company is crashing on his/her laptop repeatedly.
What should you do?

UH Ied BT oxal © & MU Uil a1 4y fdHar =
AR SH dUeld IR IR—9R $Y Bl Y& & | MYPT RIT BT

1RY?

Choose the best option
a. Ask customer to visit the service centre for software

related query

AeIIR A Hafdd U1 & forg ues 9 |fdy ek )R 9M &
foaq e =nfey
b.Request customer to purchase a new laptop

YEDH A U 97 Ui WRIG DI IR AT ATy
c.Seek help from technical department to get the issue
rectified

TRAT DI S B B o7 Taoeiiap! fI9HT 3 A= o
a1feg

d. Inform customer to refer the installation manual

UTED B FRCTlT Farel S@ & fAy R orem =1y

Q.17 A customer raises a query as depicted in the image
below what should you do?

U WES A b R # IuY AgER Uh WST SorT § | e
T HIAT ATRT?

Can | get contact number of the technician who
assembled computer at my place?
Order number:12093

Choose the best option
a. Share the contact details
A fIaRoT AT BT 1Ry
b. Ask the technician to visit customer again
R 9 G 9 Ued I e & forw ser =nftu
c. Inform about it to supervisor and do as suggested
§9® IR W YURAGOR Bl Grad BT 3R GG B JJAR B
BRAT
d. Deny customer’s request
TEDH & JRY DI SRABR HIAT ATMRY




Q.18 A customer who purchased a phone manufactured
by your company sent you a message as depicted in the
image below. What should you do?

U& TEd A MMH! HUT qaRT T B @RIET o, e
e fau Tu R <uin Tar v AT WOT 8 | ST R bRl
EUEN

Choose the best option
a. Stop responding to the customer messages

UEH & ST W UAfGIT A7 98 HAT =1y
b. Tell the customer that rooting will void the warranty
and you can’t help/her with the steps

T HT ¥ IR WH B S 3R My 39 =ROT H IHD
AGE T8l B Ihd & T TEDH B g1 ATRY
c. Ask your colleague to deal with the situation

3+ Fearft & Rafa & fMues & forg sweem @iy
d. Send a mail to the customer with the steps of routing
from your personal mail ID

AT IR T IS F _iST b RO & A1 UEH DI
TP el Vo1 a1fey

Q.19. An irate customer abusing you over the web chat

for a delayed delivery. What should you do?
fadifaa fSeliadt @ folv U IRYH UTed 99 o WR MUd 1T
TR PR & & | YD FT HIAT AMBY?

Choose the best option
a. Close the web chat and handle another request
99 < 49 PRAT AR Uh AT R 5Sc1 HRAT AMBY
b. Stop answering to the customer
UEH P A <A1 §& HIAT A1MY
c. Apologise for the delay and try to calm the customer
down while resolving his/her query

o @ forg AT AT SR SOl ST BT AR BRI §Y
YD BT I DR BT AT BRAT A1MRT
d.Cancel the customer’s order

UYTedh B MY Bl IE BT TRT

Q.20 A customer requests for providing an extended
warranty for his/her television. What can you suggest the
customer in this situation?

TP UTEH AU Sollfdoi & oI v favaiRa IR ue™ &= &f
IR AT 2| 319 39 RAfT # U &1 F1 Foa < Al 87

Choose the best option
a. To buy a new appliance
U a7 USRI GRIGH &
b. To buy AMC (Annual Maintenance Contract) offered
by the company

HU FART B UYHY B TUAAT (AT IERErg ree) e
Gl

Q.21 You need to assess the satisfaction level of
customer by obtaining feedback from them. When

should you obtain it?
I ITH BISdd U B I8P $ e VR Pl fbeld
B DY IMATHAT & | 3MIDT §H Hd YT BT aATRY?

Choose the best option
a. Before resolving customer queries

YEH B TS| B & B I Ul

b. When the query is being resolved
T4 ST 6T FHERIE fHar ST &7 81 a9

¢. When the customer raises another query with you
9 UTED YD U TS 3R TS SoTdl & a4

d.Just after resolving customer queries

JIES & Ul Pl & B & ged a8

Q.22 A customer’s query about the expected delivery
date for his/her order was resolved by you over web

chat. What should you do next?

TH IED $I U5 & IR H IAD! fSellad] @ 31ufeid akg & IR
H JAMUD TART 99 <A3f TR Bl AT 7T AT | JMUYDI ATT FAT
HRAT =AMBY?

Choose the best option
a. Ask the customer if he/she is satisfied with the
response

UEd I YO [P a1 98 uliiear 3 9g< §/8
b.Pass on the customer chat to your supervisor for
feedback

Bredd & oY U GURATSOR Bl YEdh ¢ W A DY

c. Disconnect the chat
Ie fSpae B

d. Ask the customer to disconnect the chat

Ued I de xpde a7 & U Fea1 Ty

Q.23 You need to assess the satisfaction level of
customer after resolving query over web-chat. Which of
the following is most appropriate way of doing it?

Ig—dC R UST Pl Bl BRI B GG ’UD] UBD & AIe VR Bl
MEHE AT 2| 7 & | B9 A1 3 B BT Fad S
GREAR

Choose the best option
a. Re-direct the customer to a feedback portal
e Bl Bledd Ued TR R—SRRd BT
b. Ask the customer to call your manager and provide
him with your feedback

UED BT AT FASR DI Bl B 3R IH 31T Brsdd e
A B I per
c. Ask the customer send a detailed feedback mail

TEd W ORI Biead 3 4o & oy der

c.To ask the
technician visiting

smartphone?

Hi, I want to know the steps to root my

d. Request customer to visit your office to provide
the feedback

for repair to give
discount

AOHT B fTQ ST dTel THINAS | B AN Bl
d. To contact the finance department for such queries

W Ui @ fou g fMmT 9 Jus dRe @1

BISdD o B [0 UTESD I T BrATerd T T SR
HAT

Q.24 You need to access the unallocated tickets. Under
which of the following tabs will it appear in the query
management tools?



JAMIP! TS fePhe TP Ugar Bl TR & | TN HAoHe
o 4 ' =1 | 9 fea <9 g <m?

Choose the best option
a[Resolved]
b[Unresolved |
¢ [Unassigned]
d [Dismissed]

Q.25 Which of the following actions can be performed
using organization’s query management tool?

IS & ) Hoe T BT SUART R 1 # & HIF Al
PBRATS B ST DT 87

Choose the best option

a. Planning efficient usage of resources available
QU] HHTEAl & HFA SUINT DI Il G

b. Accessing customer’s devices such as laptop remotely
UCTY ST UTEd & SUDRUN Bl T A UG BT

c. Resolving customer queries on-site
S W D IS BT B BRAT

d. Tracks raised queries/tickets for smooth resolution
s G & oy ¢ 1 U1 [/ fedhe Sorn

Q. 26 What are the benefits of recording status of
customer queries on the organization’s query
management tool regularity?

A. Helps in tracking queries for future references

B. Analysing performance by keeping a track of TAT (Turn
around Time)

IS & NI Hiieoie ¢ W Fafid ot 9§ Ued & ISl @l
RatfST o Reafa & aar o &7

A. 9fasr & dewl & fov a8 Usit B &b R H Ao Ral &
B. AT (271 IRISS TI3H) BT ¢ IFHY UGHA BT fAIyor FHRear
2

Choose the best option
a.Only A
BHad A
b. Only B
%ad B
c.BothAandB
AR B g
d. Neither A nor B
AMEANRATE B

Q.27 Which of the following steps should you take
immediately after closing a ticket raised by a customer?
YTEd SART SIY Y fedhe &l 98 o1 & qRa 918 MUl 1+
H A P9 AT HeH IS ATMRY?

Choose the best option
a. Record the ticket closure on query management
system

ST Y&ed gumell IR fewme 4 dee &1 Ravfe dH-Ar @y
b. Move on to resolve the next ticket

3T fede BT & HRT & U 3T g1 @Ry
c. Report the ticket closure to your supervisor

fedhe 48 B & I H 3 GuRAIgoR B JfUd HRAT A2y

d. Report the ticket closure to the customer

JEd Bl fedhe 48 B &I I <11 A1y

Q.28 Which of the following is a query management
tool?

7 # & -1 Th T FSie T B

a. freshdesk

b. Adobe Reader

c. Ms-Excel

d. TeamViewer

Q.29 Which of these tabs in Zendesk will let you view the
raised tickets details?

39 | DI AT 29 YD SHSwD H Yos fedbe & fAavor o
G AT?

Choose the best option
a.

b.
C.
d

Q.30 You need to attend to a raised ticket in the query
management tool. Arrange the steps in correct sequence
to do so

1. Accessing unassigned tab in the tool

2. Selecting the ticket

3. Resolving customer queries

4. Marking the ticket as resolved

YD U Y Tl H ISIY Y fedhe H 9T o @l rasgaval
21 W B & Ty 98 B9 H TR Bl aRed wY |

1. TA H WIS 9 YRR B,

2. fe@we &1 999 FHr

3. UEH TSI BT &l HRAT

4. fewe o1 ga & W # fafgad &=

Choose the best option
a.1->2->3->4

b. 4->3->2->1
C.3->2->1->4
d.3->1->-2->4

Q. 31 You have created soft copy of multiple invoices
and stored them on your computer. What should be
done with invoice copies?

A B AT B AUS DA G918 © R I=T M0 HRYE W
Tugd foear €1 = ufaat & arer & fear S anfeu?

Choose the best option
a. Place them under your desk

T2 AU W B " Wl MR

b. Stack them on your colleague’s desk
U FEARN & B W S8 @< Bl A1MRY
c. Let them be on your desk
T U S TR XE ol ARy
d. Shred those documents and dispose them
Q.32 Which of these should you use to take out multiple
copies of the same document?



T & Sragie @ B uRRE Frere B Ry e S & R

o
SYANT DHRAT =AfRY?

Choose the best option
a. Photocopy machine
BISTHTAT A
b. Scanner
DR
c. Printer
fifex
d. Computer

R

Q.33 You have completed your days work. Arrange the
given steps in correct sequence you will take before
leaving the office.

1. Switch off the computer system

2. Save the files you were working on

3. Dispose the trash

4. Clear out the work desk

AT U & BT BM R PR o7 € | BRI S A gl
IS AR IS S dTel RN Pl Hel HH H JaReyd |
1. B Ren &1 Rag i F=e

2. 5T w8l R M IR | I, I 0GBl

3. BT BT

4. TP B BT ATH HRAT

Choose the best option
a. 1->2->3->4
b. 4->3->2->1
c. 2->1->4->3
d.3->2->4->1

Q.34 You have to limit accessibility to a confidential file

on your system. What should you do?
AT U+ RREH W VS U BIsed  Tb & Ugd Bl Al

HRAT © | MYDT T BRAT AMRT?

Choose the best option
a. Store the file in the company’s shared folder
BIgel B Bl & YIS Blesx § AIBId BT ARy
b. Encrypt the file using a password
UTATS BT ST BB BIse Dl B HRAT ANy
c. Store the file in a pen drive
WIS Bl U ged H TR PHRAT ALY
d. Delete the file
BIgd Bl fSeiic BT a1y

Q.35 You colleague asked you to provide the contact
details of a customer. What should you do?
3MYP AEHYT I 3MYBT TTEh BT AU fdaRT US B & forw
BHET B | 3MUBT FIT BT AMRY?
Choose the best option
a. Share the details from your personal e-mail to
I AfRITd S—Fcl 3Mes! W fIaror 9rem o1 au
b. Deny to provide the details
fIaRoT U BRA ¥ SHPR HRAT oMY
c. Inform your supervisor and do as suggested
3O GURATGOR BT Giod AT 3R G FAR BRI BAl

d. Provide incorrect contact details
Teld 9 fIaROT e &1 a1y

Q. 36 You need to make a monthly report of the tickets
you handled. Which of the following should you take into
consideration while making it?

3MIDT MU TART gl hy MY fewet @ A1l Rae a9+ @
TR & | 30 I F9I BT 7 & I fhd R &9 <=1
1fge?

Choose the best option
a. Should be crisp and short
Jfera SR W 8T ARy
b. Should be made in accordance to company’s policies
B BT AT B ATAR IR ST AT
c. Should consists only the closed tickets
®acl dg fede Wi fbar ST =Ry
d. Should consists only the unresolved tickets
BId IAGes! fede I WfAe far ST =nfzy

Q.37 The operating system of your laptop provided by
your organization got corrupted. What should you do?
3MYS HITSH FART Y& AT T MU Uiy &1 SuRfST
fved e 81 AT B | JMMYBT FAT HAT aATRY?

Choose the best option
a. Take your laptop to your organization’s IT (Information
Technology) team

U IUCIY BT U FITSH &1 IMSS! (a1 Ureifirasy) <
NIGIRCIY
b. Ask the HR team to help you out

TR < ¥ IMUD 7S He & oIy dwe anfy
c. Get the issue rectified from the laptop manufacturer’s
service centre

ety fmtar & afds dex & IR BT SId AT ARy
d. Reinstall the operation system yourself

ATRFET Rved &1 W Rg=<ial BT ARy
Q.38 You have a daily target of 30 ticket closures. Why is
it important to achieve it?

3Ud U 30 fede ufafed g wa &1 e T g1 50 U
BT R Tl 87
Choose the best option
a. To achieve incentives
UIcATe I U1 B & forg
b. To ensure customer satisfaction
TEHl B Agfic gHftag &= & forg
c¢. To avoid any hindrance in the teams’s performance
oW & gy H ey oft qen | 9w & forg
d. All of the given options
g U w0 fawen

Q.39 How often will you deviate form the agreed terms
and conditions of your job if given a choice?

gfe oMy oo uge & fFam 3R val &1 sl ey | fhan
IR fo=fera &

Choose the best option
a. Always

Gkl
b. Often

IR



c. Never
ERIIEH

d. Rarely
YIS & T4l

Q.40 How can you make yourself aware of the safety
policies and procedures laid by your company?

MY ST HUT FART GReT Afaat ok ufFamet & gg o o4
ST BT BT &2

Choose the best option

a. Read your company’s safety procedures document
U BT DI GRET (BTSN BT SIFGHT TGHR

b. Research about it online
3D IR H JATTeATST TR B

c. Request your colleagues to inform you about it

verbally
J A9 L W IR TP TGN © I8 09 IJAAT |

ST

d. None of the given options
Ry v fwes # | g =&

Q.41 What should you do if you notice a live wire lying on

the workplace floor?
AT 31T BRRAA & BY W U fdofell A1feld IR DI TSI T3l
<@ €, O JMUBT T HRAT AMRY?

Choose the best option

a. Switch the mains off
gy R 4 DAl =8y

b. Report about it to the maintenance department
3D IR H IEREE AT BT Rid FH=A1 anfey

c. Move the wire aside yourself
IR AR BT 3T HRAT ATMRY

d. Ask your colleague to move the wire aside

0 AR W dR BT U % of o1 & folu we-r =y

Q.42 You notice an unauthorized person entering your
work area. What should you do?
MY U G AT BT 34 B &5 H Jd¥ B gU Sud
2| 3MUBI R HRAT AMRY?
Choose the best option
a. Ingnore the issue
AT W &I T8l o1 a1y
b. Report the issue immediately to the security
department
TR BT AT R GRETT fIET Br <+ A1fey
c. Follow the person everywhere he/she goes
T8 I8 ST 8 BY S8 S Afdd DI Bicil HRAT dMRT
d. Discuss the issue with your colleagues

U FEARA B AT 3 IERT W T Bl AR

Q.43 You got a minor cut on your finger. What should

you do?
JATIBT el TR Al HT T TAT | ATIHT FIT PRAT 22T ?

Choose the best option

a. Take leave for the day
faT & forg gt o o =nfey

b. Clean the wound and apply band-aid
19 BT A6 HRAT IR Fe—T€ 1 =1fey

c. Leave for the hospital immediately
[SSCECACICICAR IR IS SICIEN

d. Apply crepe bandage on your finger
U A W U SO ST ARy

Q.44 There is a fire accident at your workplace. Which of
the following signs should you refer to identify the
evacuation route?

QMU HTIRIS UR M T T geeT & T8 2 | foril #rf o
U BRI B forg MUl e # I D19 A1 Fhd <@ AnRy?

Choose the best option
a.

b.
C.
d

Q.45 Arrange the steps of hazard identification and
management in chronological order.

1. Evaluating and reviewing the control measure

2. Controlling the risk

3. Assessing the risk

4. |dentifying the hazard

QAR Pl UBAM R YGET B RN DI BIATIH D HH H
Faferd o |

1. =T SUrg @1 qRie R T A

2. SIRew &1 fRIfya &

3. SIRGH BT MHAT Bl

4. GAR B YA HRAT

Choose the best option
a.1->2->3->4
b.3->4->2->1
c. 4->3->2->1
d. 2->3->4->1

Q.46 There is a problem in the internet connection of
your computer. You should

AMYS FYeR H ST HAFYT B FAT 8. W 7 ! ARy
o

Choose the best option
a. Take help of your co-worker to resolve it

I e H3 oy o |EArh {6 Aeg o
b. Inform the relevant authority as per the guidelines and
get the issue resolved.
BT AR BN
c. Ask for a leave as you are not able to work because of
no connectivity

gl & fore y8 aaifds ®1g Ffacfady A1 89 & SR 3 B
T R AT E R
d. Inform your boss about the same

&7 AR o A B R R

Q. 47 There is an instance of short circuit at your
workplace. Which of the following steps should you take
first?



TS BRI IR ST fbe BT g & s 2 | 3Muap! e § 9
PIF AT HEH IS AMBY?

Choose the best option

a. Switching off all the switches with bare hands
T gl N Raw @1 98w ARy

b. Switching the mains off
T Reaa 98 -1 a1y

c. Check working of all the electrical systems
aft faga yonferat & & & Sifa &R ARy

d. Test the socket using a tester
UHh <X BT STANT D A(de B Sfid HIll a1y




