Q 1. While composing an email as reply to customer’s
complaint, which of the following will you avoid to
express your concern regarding the difficulty caused to
the customer?

TTeh P VBT B Ik B T H 7 foled T8, UTed Bl
BN dTell Bios @ IR ¥ aues) fRrar e o)a & fore amy
fre=falea & 9 foad s=?

A. “Perfect, | am really glad to hear that! How may | help
you today?”

“fdegel TEY, Yo TE IR G gg! ST § AU B A
B Fepell g7
B. “l am really sorry to hear that. Is there anything | can

do to help you?”

"B AE YR ATDY G 8T | AT H AMUST HEG PR b g
BY DY Dl 87
C. “Sorry for the inconvenience. Let’s see what | can do.”

g & forg e oY | S § f # @ aR dadr €1
D. “I apologize on behalf of my company. Let’s see what
| can do.”

“H gt Bu 5 MR | ATHY AT €| <w@an g f § @
PR AqhT I

Q 2. While chatting with a customer if you have to put
him/her on hold for reviewing some information, then
which of the following message should you avoid
sending to the customer?

PRl UTEd & AT ARG THI Y U] FO FAAT D
THIET HR @ ol ST Bles WX G Ul ©, I MMDI
frfalad # | B9 A1 6 TS DI Ao | 9T A1BY?

A. “If you're comfortable holding for just a moment,
we’ll review you information and have an answer for

you shortly”

“IfE JMIPT BeS HXT H WU T 8 a1 B R B oY, 81
YD STHBRT BT THET BT AR gl g & 3961 Sk
far S

B. “It may take us a moment to review that information
— may we put you on hold?”
S SO BT A H B {O THY SV qebdll ol 89
JMMYPT Bles W ST Fhd 2?2

C. “We apologize, but all of our agents are currently
assisting other customers. Please hold for the next
available agent”
BT HERAT IR B 8 | HT ATl Toie & oy gles dy”

D. “Is it okay for me to put you on hold for just a
moment?”

SET-1

"I T8 S BT AR F AIHT HB G B folY 8les W
ST 32

Q 3. While composing an email to inform a customer

about the progress of his/her complaint regarding an

unresolved issue, which of the following information

should be avoided in the email?

oy AR & Ay H ol e o Wiy & R #

TEH UEd B G w3 @ oy $9a foraa a9, fafoRaa #

A P A TEGR $HA H < | g9 A1Ry?

A. Time required for resolution

TR & forg sawre |\

B. Resolution related details
T AT TSR

C. Customer’s payment records
DIECC I URIERECAS

D. Type of resolution to be given

feu S 91l TERE BT YR

Q 4. Which of the following questions should you ask
from a customer if he/she sends you the given
screenshot of an error?

1. What is the system configuration?

2. Is the program you are running properly installed or
not?

3. What was the cost of the application?

FrAfaRaT % ¥ B A1 TS AU Ued A Yo a1y I a8
JAIHT &7 T FfE (TR) BT VHIFNIC Ao 57

1. Riven aifeRes @ ?°

2. FIT MY S YR e R I8 B, T8 b ¥ I T § AT
EI?

3. Uiy &1 arTa aar ofi?

A.Only1and 2
DI 1 R 2
B. Only 3
®Hadt 3
C.Onlyland3
Bact 1 3R 3
D.Only2and 3
Bact 2 3R 3



Q 5. Which of the following is the most appropriate
method of emphasizing a certain word or statement,
while replying to a customer over an email?
frfeRad & 9 T Ue $89d R TP TP DI SO < THI
;‘;ﬁ fAftad yeg AT BT WR SR &7 P I IUG I ARIP]
A. Hi [Customer],

We have processed your refund request

successfully. You should expect to see the amount

re-appear in Your bank account in the next four to

six working days.

Best regards,

[your name]
B. Hi [Customer],

We have processed your refund request

successfully. You should expect to see the amount

re-appear in Your bank account in the next four to

six working days.

Best regards,

[your name]
C. Hi [Customer],

We have processed your refund request

successfully. You should expect to see the amount

re-appear in Your bank account in the next four
to

six working days.

Best regards,

[your name]
D. Hi [Customer],

We have processed your refund request

successfully. You should expect to see the amount

re-appear in Your bank account in the next four to

six working days.

Best regards,

[your name]
Q 6. While resolving the queries of a customer regarding
his/her operating system installation, if you have to take
the access of the customer’s system screen, then which
of the following software will you use?
UTed & ARET RRTA & ST & dael § IT8d & TS 6T

THEETE BRI 9, Ffe MMURT UEd &I RIRSH ThIT BT ST
BT 2, o oy fafeiRad & O fog FAidedaR & SUANT H9?

A. Ms-Excel

B. Team Viewer
C. Power Point
D. Ms-Word

Q 7. While recording the resolution of customer’s
queries in the organizational query management tool,
which of the following points should be recorded?

1. Type of query

2. Description of the resolution provided

3. Customer’s medical history

HIoATHS TS Yees ol H Uedl & Ul
Rofe a=a 99, Fr=feiRaa 3 & b fa=gail @1
a12q?

1. FATel BT YhR

2. &M by g G &1 faaRor

3. UTEd &1 Fafde gfoegm

& AR Bl
Tof far ST

A.Only2and 3
Bad 2 AR 3

B.Only1and 3
Bad 1 AR 3

C.Only3
I 3

D.Only1and 2
Bad 1 iR 2

Q 8. If you cannot understand the type of query while
recording the query resolution in the tool, then whom

will you contact to clarify your doubt?

afE MU T H TR G Bl Rafe H G GERT B
UHR P T GAST U 32 8, Al 37 307 HIg Bl WL A D
fore fras | a¥ar?

A. HR Manager
TR HoR

B. Housekeeping Staff

C. Your Manager
D JeeTdH

D. Admin
RIS (TSHH)

Q9. If a customer shares the following screenshot with
an email, the which of the following type of query does
the customer has?

I PIS UTEh TP HA & A1 FHfIRIg ThI-uIe AT Bral
2 dl Uee @ U fore ¥ 9 R geR @1 oS 2?

A. Operating system related
JARIET RveA Hafda

B. Network related
Jcadh Adfod

C. Antivirus related
5 iR

D. Hardware related

TSR AdferT



Q 10. While committing the resolution time of an
unresolved query to a customer, which of the following
will you ensure first?

1. Standard resolution time provided by your
organization for a specific problem

2. Financial status of the customer

3. Availability of resources to resolve the problem

UTED bl TGS THRIT DT AHUM Bl THI <d g,
ffaRed § | T oy g ghftaa war?

1. fordlt faRre |9RIT & foTy auas |6 AT U B 1
A AR 7Y

2. Ued @ faig Rerfy

3. T B FIEE B I S B Sy

A.Onlyland3
Gad 1 3R 3
B.Only 1and 2
Bad 1 iR 2
C.Only2and 3
Bad 2 3R 3
D. Only 2
DI 2

Q 11. While nothing the query resolution, which of the
given guidelines should be avoided?
FHET FHEM DT A H @ g, U e et # 9 e
AT ATRY?
A. Record the resolution in an accurate manner
T BT Sfed e & Rafs &y
B. Record the resolution in a complete manner
AR B of Td d RalS o |
C. Record the resolution in an incomplete formate
FAT BT T Yol Uret H &of el |
D. Record the resolution in a proper format
TR BT U Sfed It H Tof - A

Q 12. While dealing with a customer, you required the
customer’s bank account summary for processing a
request. The customer denies sharing the required data
as he/she feels that the data can be misused. To ensure
the customer that his/her data is secure with you, which
of the following organizational policies will you share
with the customer?

UTED A 91 BRI T, MTHT RFRe GRNT H1 & folv U18d
B 49 AP B AR Bl ATRHAT B & | D AMaTTD ST
TS B I SHPR HRAT & Hifdh U oFrdl & fb Ser &1
SEUANT AT S FahdT B | WEd BT A8 gAftad we & forg

b IHPT ST 3MMues AT JRIE €, v Fefeiad 3 4 fea
AT el BT UTED & AT AT BAT?

A. Clear desk policy
e S AT

B. Employee retention policy
FHHARI gfreror ifd

C. Health and safety policy
TR R gRe ify

D. Confidentiality policy
My=rar Hifey

Q 13. Arrange the following steps of recording the
resolution of the queries in the organization’s query
management tool in the correct order of sequence.
1. Problem statement

2. Steps to diagnose

3. Cause of the problem

4. Resolution

FIHH B FE B H WIS B TH Y9gT < H US| B
TR B Rafs o & frfaRad a=ol &1 agafRerd o |
1. FHRAT & Y Hed

2. G & foQ Ped

3. WHRI B &S

4. AT

A.3-1-2-4
B. 1-4-3-2
C.2-1-3-4
D.1-3-24

Q 14. If there is a query regarding the credit of amount
in a customer’s account as per the product return policy,
then which of the following departments should you
consult you confirm the query?
e Ieae aToRT AT & AR 5 aEd & @ H I B
HIST & IR | BIg TS 7, A G B gfie & & foIy amaer
frfalaa # 9 & fmT 9 WY e =nfee?
A. Security

e (k)
B. Accounts

KIEARECK]
C.HR

TR
D. Safety

et



Q 15. Arrange the following steps in the correct
sequence for understanding and confirming a query
posted by a customer.

1. Reading the customer’s query carefully

2. Obtaining the customer’s confirmation on your
understanding

3. Identifying the importance of the customer’s query
4. Summarizing your understanding of the customer’s

query
YEF TART IR B T TR BT T 3R gfie o & forg
frrfaRad =Rl BT 981 HH § FaRerd & |

1. UIED & TS Bl LAFYad G

2. YAl AH W A8 DI Y UIwl HRAT

3. UEH & IS & Hgd Bl Ugad Bl

4. T8 B IS P IR F 30T TH BT AR FH UY Bl

A.2-1-3-4
B. 1-2-4-3
C. 1-3-4-2
D.1-3-2-4

Q 16. While chatting with an irate customer regarding
his/her complaint, which of the following need to be

done?
T BT BT PR HIST TTed & AT IS B 93,
fr=fafaa & & @ fear ST =nfee?

A. Refer the complaint to authorized personnel only to
assure resolution

JHrET GERT o3 & g e afted w4 @1 geri
ELEN
B. Interrupt the customer while he or she is stating the
complaint

T9 UEd NHRT To FX T 8 A1 IW a0 A ARG
C. Tell him/her that it’s your company’s fault and not
yours

I HET AMRY {6 I SMUST HUAT BT Tl & MUD! A8l
D. Give an emotional response to the customer

UYTedh BT W=D Ufafshar =) Ay

Q 17. Match the following queries as per the categories
provided.

Categories:

1. Provisioning

2. Complaint

3. Feedback

Queries:

A. Asking for temporary access to a particular facility

B. Providing zero rating for customer support

C. Reporting an issue with the product or service and
asking for a resolution

U&TH BT g AR & AR FEferiad usi BT e o |
ofY:

1. YT

2. T

3. ufafran (wreds)

ARG

1. el faRiy gfdem O SRRl uga & fofg gu=n

2. UEdH Al & folg Y= ST U= &

3. TG AT WAl & A1 b Gl B RUd &A1 iR U
FEE & U ge

A.1-C, 2-B, 3-A

B. 1-C, 2-A, 3-B

C. 1-A, 2-B, 3-C

D. 1-A, 2-C, 3-B

Q 18. If a customer expresses his/her dissatisfaction
when you confirm query resolution via email, then which

of the following actions should you take?

I PIE UED 9 S ART TN T D1 e dad A9
JUAT A FId HRAT &, o7 3Mudl frfaRad & & &9 A
HRATE HAT AMRY?

A. Inform the customer that you have handled the query
effectively
UTEdh I Grd HIAT A1RY 6 I TR BT 9T ST |
HATET &
B. Express your regret and close the email
communication
3O 3R A WS Fad AT AMfRY 3R SHeT Harg §€ dx o
=Ry
C. Ask the customer to escalate the concern
IS F 30 TARAT BT MW 9™ & oIy we-T a1fay
D. Ask for clarification wherever required and give a
better resolutions as per the customer’s requirement
STEl A Ml 81, RISV & foy gur @1fey sk IEd
BT IFAFHAT B AR d8R FAMM ST A1M2Y

Q 19. If a customer has complained about an unresolved
issue over chat, then what will you do to express your
concern?
I fHdll WEd 7 AT W TS gl WA B AR H P
B 8, AT 39 3g fidr erad axe @ forg @ Hr?
A. Apologize to the customer immediately and ensure
proper help
B. Ask the customer to contact after a few days

IEH B GO a7 918 Jua H7 & foIg Fear
C. Try to fix the blame over the customer

qEF W 2T g7



D. Ask the customer to directly contact the field service
team

UEd B N IdT 9 T P B & oIy e

Q 20. To verify a customer uniquely, which of the
following details should be collected from him/her?

o ures o fafte wu 9 9afig ax & forg, fa=foRad
faaron & ¥ w1 S U fhar S =nfee?

A. Registered mobile number
EIERICICICI IS CE

B. Address of the customer
YT BT gdl

C. PIN code of the customer
TS BT 09 Bl

D. Name of the customer
UTgH BT A

Q 21. If a customer complains regarding an issue which
is not catered by your department, then which of the
following is the correct way of suggesting a transfer of
chat to the concerned department?
afe IS UEd 6l (0 98 & IR ¥ fera a=xar & RO smae
fRT qarRT @1 T8 fhar Srar 2, a1 Hefdd M @ 9 &
SRABR BT GeTd o7 H1 FfaRa § 3 319 a1 el aqadl 87
A. I’'m sorry for the confusion, but this department
doesn’t have information on that topic. Would it be
alright if | transferred you to the correct department?
v &1 SHeR T8 2 | i § aue wE favm |
WRIFART TR § AT T Ig S B2
B. All of the mentioned options
SfeatRaa w41 A
C. Unfortunately, I'm afraid | don’t have the ability to
accommodate your request. However *agent name*
is specialized in this type of situation and would be
happy to speak with you. Is it okay with you if |
transfer you to *agent name*?
ST ¥, g1 =% B P A UM USRI B AT
FRA DY AT TG B | BTAND, ‘Toie BT AT §H UHR B
Rerfy # faftre 2 ok s wrer a1 o= # gy 8rfY |
T YD WIHR BN 3R § 3MIHT Yoic A9 W
WJFIART Har g7
D. Iapologize for the miscommunication, but this
department isn’t equipped to handle that kind of
inquiry. Would be alright if transferred you to the
correct department?

B S BT FATE S forg ReR T8 21 afe # amuar
TE T # wIeiaRa &) § O &= a8 e BRI

Q 22. If you get the following screenshots from the
customers, then which of the following you register as a
problem with the antivirus activation?

If ! uEd! ¥ frefalad wpiAele fea € o = § 9
M USRI Ufdedys & A AR @& wd H ddr ISR
BAT?

A. Component” asig32.dill” or one of its dependencien
not correctly.

B. Windows 7

C. Protection Expired

D. Windows 10

Q 23. What could be the possible reason for the given
error that you should record in the query management
tool of your organization?

& E IR B FIRIT R R OB AHAT 7 P MBI
e & TN UEEE o H Refe $ear =anfey?

A. The external hard drive is corrupt.
U d BTS $18d &R (BR<) &

B. Internet is not connected
ST Priae el ©

C. Operating system is outdated
SIToRfET Ried R+ B |

D. IP address conflict
TSN TS BT el Sl WraT ©

Q 24. You have an unread customer query over an email.
Which of the following can be helpful in carefully

interpreting the information shared by the customer?
MUH U FHA W ATES B A U g8 I 2| Frfead
# ®1 YRS AR ART BT AEEN B IS
IARAT TR H TS B Ahdl 27

A. Reading through the information as quickly as
possible

R STl 81 | SR Bl UgHT
B. Interpreting the information from the subject of the
email

A & Feolae A ADHRY DI FHAT
C. Reading the information completely and summarizing
your understanding

TSN I ¥ TRE I g iR 6ed § |§HsHr
D. Reading only the bits of information that are
important

THHR & B S A BT UGAT Sl Feayor &

Q 25. Under which of the following categories will you
record the system error given in the image below.

e 4 9 o oo & a9sd oo 9 ) TS Bt § iy W
e Ffe @1 Rafe e |

A. Access denial

gy vy



B. Security

e (RrafRe)

C. Low system memory

SRS

D. Incorrect password

TeId UTaS

Q 26. While dealing with a customer, which of the
following should be considered to establish a smooth
chat conversation with the customer?

1. Greet the customer appropriately

2. Read and understand the customer’s concern
carefully

3. Apologize for the unresolved issue

UEH & A FaER HRd Ay, FEfeRad § 9 &7 w famr
forar ST =R & ued & Ay 9 e

1. UTE® BT SfUd ®T H SfHareT ST

2. UIEh & THRAT BT €419 I U7 R FHT

3. TGN TR B U Ay AT

A.Only 2 and 3
Bad 2 iR 3
B.All1,2,and 3
1, 2, 3R 3 Wl
C.Onlyland3
Bad 1 R 3
D.Only1and 2
Bad 1 iR 2

Q 27. If a customer has been delivered the wrong
product via an e-commerce company, the what action
should you take for resolution?

afe fefl TEd BT I-PEA HUA TART Terd St T T R,
AT 3MMTRT FAEETT & foIU T dRATs B a1fRT?

A. Ask the customer to place another purchase order for
the right product

YEF B Aol ST & foly U@ 3R T¥E iR < & forg
BHEAT AMRY
B. Cancel the customer order

YEDH B 3TSX Pl I B o1 AMBY
C. Arrange for the return of wrong product and the
delivery of right product

TAd IATE Bl A0 3R Fel IR DI ety ol Fawer
AT =Y
D. Suggest the customer to keep the wrong product

UTESD BT TTeld SedTe & BT G <1 2AMSY

Q 28. While confirming the status of resolution over an
email regarding usage of a computer peripheral, which
of the following can be attached with the mail for better

service?

PSR URGRA & ST & IR H g4l IR FAME $I Reafay &
gfte oxd gy, MEfaRad # 1 fod d8ck Aar & folg At & Aref
Her= fbar S e 87

A. Service center booklet
Isok dsanz igfLrdk %lIfoZl IsaVj cqdysVY:
B. User Manual
o Hgaret
C. Warranty details booklet
IRE & fIaR1 BT ghelc
D. Troubleshooting gude

Q 29. If you are not able to confirm the gender of a
customer by his/her name i.e. Santosh Singh, then which
of the following is the most appropriate way to greet the
customer?

afs o fdt wEd @ o @) gfic S9a M 9§ T8 o) U @
g O dd g, a1 UTed @l sffared ek & forg fferiad
# 9 B Fad U TWdT 57

A. Hello, Mrs. Santosh
TR, ST Ay

B. Hello, Mr. Singh
T, N Ay

C. Hi, Singh
T, Rig

_D. Hello, Santosh Singh

T, daw g

Q 30. If your are chatting with a customer who wants a
refund of the subscription amount after cancelling the
subscription of your services as he/she is moving abroad,
then from which department should you take the
advice?

A. Accounts
REARE]

B. Testing
eRET

C. Production
PIERE

D. Housekeeping
BRHDITUT

Q 31. 1. Running the spell-check tool

2. Removing the grammatical errors

3. Incorrect use of abbreviations

4. Cross-check the attachments, if provided any

UEd BT sHd  forad wwg, FfoRed # & fod w® a= &
ST ATRe?

1. WA IP A DI AT

2. SATHT BT FA (TR) BT ST

3. Wferciiaxor (Qferaye) &1 e STt

4. IR IICTHCH € A SAD! o1 d R F BT

A.Only1,2,4,and 5



BT 1, 2 4 AR 5
B.Only1and 3
PHael 1 AR 3
C.Only1,2,and 3
B 1, 2, 3R 3
D.Only1,2,and5
Pael 1, 2, AR 5

Q 32. You have to ensure the efficient management of
resources and maintain the confidentiality of data.
Which of the following actions will assist you for the
same?

MU FEEH BT YA ydeE Afad A g iR ST @
MoHIGT 910 @ 2 | g9a forv fa=feRaa &t § 9 @
MU FETIAT HXATT?

A. All of the mentioned options

Soorg fpu U A fAdeq

B. Proper coordination with the team
oW & AT 3 drewe
C. Proper distribution of allocated resources
D. Treat confidential information correctly
TG SR BT T T A YT BT

Q 33. If a customer requests you to share data of
another customer in exchange for money, then what
action will you take?

IfT DI UTED MO U B ool fhl AT TS BT Sel A8
PR BT TR BRAT ©, AT A FIT HIRaATg HA?

A. Blacklist the customer and complain about him/her
TTEH Bl CIBeRe BT R IS R H NHrad Har

B. Disrespect the customer on making such request
9 IR B IAIRY B W UEdH Pl G BT

C. Inform your supervisor about the situation
§A® IR H FURATSOR BT Frod d¥l

D. Accept the money and share the data
19 WHR BT AR ST A8 BT

Q 34. Identify the work desk that is well-organized and
will help you create a good impression on your

colleagues.
S Th ST Bl TSI BN Ol I ONE W FARIT g IR
IMYPT T TSI TR T 3BT YATT I H Hag BT |

on®r

Q 35. Arrange the following steps in a meaningful order
for utilizing your time and resources effectively while
completing the assigned tasks.

1. Complete the tasks using the allocated resources
2. Prioritize the tasks based on their importance

3. Allocate the resources bases on the task priority
4. Free the resources after the task completion

A T SR DI R A TFI 3707 T 3R AqreH (RERI) &1
TG @ W SYANT B & forv ffeRaa ==oi &1 arefe wH
# aferd & |

1. amdfed el (RE) &1 SUIRT &R B BT YR HAT

2. BT DI SAP HE B IR YR YrAfHehar AT

3. B YAl & MR UR FHARAT BT 3de HRAT

4. BRI QR BF & 918 daweEl (RAN) B g HAm

A.2-3-4-1
B.1-2-3-4
C.1-3-24
D. 1-4-2-3

Q 36. You have a send a customer’s bank account
information to your colleague in another city via
internet. Which of the following measures will you take?
1. Encrypt the file

2. Use trusted or verified applications

3. Use public internet services or routers

4. Share the file without securing it

AMUB! §exric b AT W Bl o/ e H e WedNl Bl
UEPS & 96 @A B STHGRN 9ol 81 M9 /= § & &9 w1
TRIBT JAYATGI?

1. BIgcl BT TAPE Bl

2. fosga=i a1 Fefid Uefiebse &1 STINT BNt

3. UfedT Sexmic JaT AT ISR BT STANT el

4. IS BT a1 GRIET Py TR T

A.Onlyland 4
Bad 1 AR 4

B.Only1and 3
Bad 1 AR 3

C.Onlyland?2
Bad 1 R 2

D.Only3and 4
Hact 3 3R 4

Q 37. Your colleague suggests you to maintain a record
of completed and pending tasks in a respective format
for managing the work efficiently. What will you do in
this situation?

3TTADT HEHH! ATIPI HIAA I BRI Jaed & forg, Hafd urey
(Phe) % ol fd o g iR @fda (Ufew) sl &1 Refe a9y

G BT GG <1 & | 39 Ry # oy a1 Hare

A. Prepare the record as per the requirement
TR B AR Repis TIR BRIl

B. Ask you colleague to work himself /herself over the
record

3T WEHH! Pl WS B RIS UR BM PR Pl Holl




C. Inform your colleague that maintaining the record is a
waste of time

TEHH A BT 6 RPlS &1 @ @9 I 31 991l
D. Ignore your colleague’s suggestion

HEHHT © T BT ToIRSGIS BT

Q 38. What will you do for establishing a good work
relationship with your colleagues and maintaining
cleanliness at your workplace?

PRINTT TR 30 FehHal & 1T 38 Hr e Wfid o
AR Weodl 91U WG B foTT M9 T PRy ?

A. Communicate with your colleagues
IO WEHHAT | T BN

B. All of the mentioned options
Seord fhy g it fadmed

C. Respect your colleagues
U AEHHAT BT T BT

D. Keep your work desk clean

AU TP S DI ATH—GART I

Q 39. Which of the following icons will you select, if you
have to search any keyword in the worksheet for saving
your time?

Ife Y =T 9T A P U godic § B @i Faed ©,
a1 3 faeferRad & & fhd sigdhal &1 Ia= HI?

A. Cross
B. Search
C. Setting
D. Wifi

Q 40. A customer has complained about a defective
purchase and has requested for a refund. What will you

do if your company does not provide a refund?
Uh AEd 7 b QWY WEE b IR H erma @ 2 3R
gadl (Rws) & forg orR fdar & afe smuat &ue
gam (Rws) Ua™ F81 &l & Al 39 a7 ddl?

A. Explain the customer about the company policy
UEH BT HUYAT I Uiferil & R H qargir

B. Forward the complaint to your colleague

C. Argue with the customer
YEH & AT 989 Bl

D. Blacklist the customer
TTED P ABIORE B <

Q 41. You have an unorganized and untidy work desk
which makes if difficult for your colleagues to work with
you. Which of the following actions will you take for
ensuring that it is kept clean?

1. Get rid of unnecessary things

2. Place a waste bin near your desk
3. Place a waste bin near your desk

4. Eat food at your work desk

3MUd U U RAIfST 3R IFamEl &1 % & o ous fory
3MUes FEHHAT & AT B Bl qfpet a1 © | I8 gHftad
B B forv 6 a7 9w w2 oy fefalRad # & a9 o sRarg
BHHT?

1. FTSIH AISI BT BT ST

2. AU SXF B U U PR Bl (ST (Se—faH) =g

3. 3109 9d TXH W WHET TG

A.Only1land?2
Bad 1 AR 2
B. Only 3
BHad 3
C.Only1
DI 1
D.Onlyland3
Bad 1 iR 3

Q 42. Chronological sequence for helping that person.
1. Have the person lie down

2. Catch the person before he/she falls

3. Loosen any tight clothing

4. Call emergency services, if necessary

g urd € b e Aafdd ous HRIYE W TRk H 98Iy 8
Il 2. 99 AR P AGE BRI b oY ASl HIotshd AGHA
fereaferRad aRol o1 aRerd & |

1. fed BT A wler <

2. fiRT 9 uge afdd &1 ubs

3. BIS ¥ HAT 3T HUST <Icll B4

4. AT JTFH BT AT ATUTTBICAT AaT3i I e

A. 2-3-1-4
B.1-2-3-4
C.4-1-2-3
D.2-1-34

Q 43. If an employee accesses your system without
informing you, then which of the following types of
breaches will you report?

A PIE FHARI AUBT Giaa by 97 smues Ried &1 vanT
FHAT &, A MU FeiRad IR & Seoiemi § ¥ dIF |1 Rue
PP
A. Safety

Rl
B. Hygiene

ISl




C. Security
RET
D. Health
R

Q 44. While preparing a document for the health and
safety of the employees, which of the following factors
will you consider?

1. Ergonomics of working desks and chairs

2. Commonly occurring hazards

3. Cleanliness of the workplace

FHAIRGT & WReF AR Foel & foly b Iwadel R dRad
73, 3y fferRad Rl § 9 frd R faar o¥ar?

1. M A D S AR HREAT B gfaer

2. AR TR B dTel R

3. PRIRTA BT ATH—ABIS

A.Only 2
I 2
B.Only 1and 2
Paa 1 3R 2
C.Onlyland3
Pael 1 30K 3
D.All1,2,and 3
1, 2, 3R 3 9

Q 45. Which of the following knowledge is NOT required
to comply with the organization’s health and safety

procedures?
e & Wed 3R [Re UfhARil B Ul dRd & forg
fereafaRad & O fHad! SR T T8 87

A. Knowledge of time utilization methods

THT B SYANT B TIbI BI SRR

B. Knowledge of emergency evacuation
JMATAGTA BRI Ufhar B SR

C. Knowledge of occupational hazards
TTATIS Gl DI STHR]

D. Understanding of warning signs
IATd B Fbdl B FHS

Q 46. For a near-miss incident which of the following
reports should be prepared to communicate the same to
the management?

-9 89 9 91 "ear & foy fefoRag Raet & 9 &
A gdeT BT 59 IR W IfAd BN b fore IR fhar S
a1fey?

A. Safety incident report
JReET gl B Rure
B. Safety drill report
Jrer fgat o1 Rae
C. Hazard identification report
TRl P ggaE @ Rud (@os rssiefhaya Rurd)
D. Health status report
ey Rafa @ Rard

Q 47. Which of the following practices can help in
preventing injuries at work?

fa=falRea ufparet & @ o9 W@ @ ® dic 9 BT A H
HEE P Ahd 87

A. Violating health policy
WReY ifeRil BT Seetad BT
B. Violating safety policy
GRET AT BT JeeTd= BRAT
C. Ignoring hazard signs
YR ® HDHd BT AT HRAT
D. Complying with safety policies
JReA Al BT T

Q 48. You have to evacuate the building due to a fire
incident. Which of the following evacuation techniques
in NOT recommended for the same?

JMT oY & BRI AMIDT SART Bl Wil dA1 2| 9 § F
D A e dedie s forg srgufia T8 87

A. Follow the announcements made from the safety
department
JReT faMRT GaRT BT TS GV BT el HRAT
B. Use lifts during evacuation
MHRT & SR folde &1 RAT Bl
C. Only take the exit marked for emergency evacuation
FHad AMUTdHTA e & foy fafgaa e g
D. Assemble at emergency assembly point
UGB SRIdell @WEc W gHeT el

Q 49. If you find the following sign on the door of a

server room, then what does it mean?
gfe YT TR wH & oxdlel R AEfoRad daod fAea & ar
SR T Aaodd o7




A. Use PPE before entering
IR 3 A Ugel UMdiE &7 AT o
B. Do not run
ars T
C. No entry
PCERELGS
D. Enter without shoes

Q 50. Which of the following warning signs will you place
if the water is spilled on the floor?

Jfe ol Y W= ART gorm 2, @1 oMy = H | B A1 Adra
Hapd TEI?

A, &

D. None of these

Q 51. Which of the following practices can help in
significantly improving safety against an identified
hazard at the workplace?

1. Proper warming sign placement

2. Taking preventive measures for mitigation of hazard

3. Sending e-mail one a year about hazard prevention
frafafaa § & o9 W e Fried R &R gga™ U @ w
® RIT® FRET H 1B IR PR H AGG B Fbell o7

1. 3T TTE W FAra Havdi BT @1

2. SIIREA BT BH T & foTg GRem Ul BT ST

3. 9 H Udh IR GdR Bl ISAM & R H 54 Jor Tl

A.Only 2 and 3
BHad 2 AR 3
B. Only 2
Hacl 2
C.Onlyland3
BHad 1 iR 3
D.Only1land?2
DI 1 AR 2

Q 52. If you want to alert the people regarding the fire
on the premises, then which of the following sign should
you find to reach the fire alarm?

IfY 3y aRER # T & HaeT § AN BT Fd HIAT ared 8,
AP BRR AW Tb Ugdd & foy Fefaled 4 4 a9 @1
e g ARY?

A
ﬂwwR
B

* I'N
va

C xl



